Uses of FormArtist:WorkFlow

Quask FormArtist WorkFlow has as
many applications as there are business
processes, approval procedures, sign-
offs and general business forms.

Terminations

Job Applications

Vacation Requests

Employes office resource planner

Some Quask customers have as many
as 70 forms and processes mapped into
Quask WorkFlow forms.

Employes payment and address details

360 degree management surveys

Personnel requisition requests

Training Feedback

Absence notification
Eenefits

Here are just a few examples.

Inbound Call Flow
Full routing of any call form

Expense Claims

Purchase Order Management

Cutbound call scripts
and form routing

FarmArtist Work Flow is quite
simply the best toal for managing
Requests and Approvals

Financial Systems Access Requests

CAPEX Approvals & Tracking

Any type of routing can be
mana?ed - whether simple,
complex, serial or parallel

Financial Report Signoff

Payment Approvals

Support and help desk forms
Formalized access to IT systems

Applications

Request and approval of change
of IT account details

Sales Enguiry Forms

Order Placement Project detail and tracking forms

Registrations

General IT Approvals

Sales Order Management

Cluotation appravals and tracking

FProject
Management—capture details
aboul any ongoing project or
sale. Form events can trigger
notifications and farm routing
amongst people and
departments.

Office or field-basad sales contact
information

Formalized accass to CRM and
other sales systems

Customer Surveys
Feedback

Online and offline
field-based data
collection

Detailed sales project
information capture and
routing
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