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Reviewer’s Guide

The purpose of this guide is to assist a product reviewer in covering key topics that are likely to be of interest. 

What is the target market for Quask FormArtist?

FormArtist is a solution for business users and web designers who want to create visually rich forms and surveys. A lot of effort has gone into ensuring that forms and surveys can be designed without the need for HTML or web technical knowledge. 

Quask is used for surveys, feedback and web integration projects by Sales, Marketing, HR and Customer Support Managers as well as Web Designers and Web Developers. We can supply case studies and references from Fortune 500 companies, SMEs, consultants, Government Organizations and Educational Establishments.

We do not see ourselves as a Survey product, rather as a broad web form design tool with extensive support for surveys, web polls and web based data collection of all kinds. Whilst there are a multitude of survey products with very extensive high-end functionality, there are none that offer the feature set, design capabilities and ease-of-use at a price of $199 for unlimited surveys and survey responses. Our aim is to offer affordable, easy-to-use software to the broader marketplace.

Overview - System Requirements for Running FormArtist

· Users of FormArtist require a PC with an Internet connection needed at the time of deploying forms and fetching data to and from the web server. 

· Microsoft (ASP scripting) and Unix servers (PHP scripting) are supported. 

· No database is required on the web server. 

· Security is controlled by FormArtist supporting a data folder that is separate from the form files. The data folder would typically deny read access to the XML data file.

A.  Design, deploy, complete a form, fetch data, view & export data

The aim here is to show how a typical business user might create and deploy a quick feedback form. The emphasis is on showcasing the short cycle and meeting the common business requirement of getting from idea to results as efficiently as possible.

Create a new form using a Style
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1. Select File|New or 

2. Choose a style sheet from the list

3. Select a page to add as your first page (the “Welcome” page would be typical)

4. Edit the text label or page contents
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All form objects have properties. Right-click and select “Properties” or select the object and press F3 to change properties. Text can be edited in place by double-clicking

6. Add extra pages - Insert|New Page or press the toolbar object

Deploy the form to the Quask Testserver

1. Select Deploy|Deploy Form from the menu

2. Select your form from the forms list and press the “Next” button

3. Select the “Quask Testserver” profile (we will discuss Deployment Profiles in the next section)

4. Leave the defaults for the next options – press the “Next” button

5. Press the “Add Email” button and enter your Name and Email address. This should then appear in the right hand column. Press the “Next” button

6. Now press the “Start” button to begin the actual form deployment.

7. You should not need to run the optional test

8. PLEASE WRITE DOWN THE URL THAT IS DISPLAYED. 

Fill in the deployed form a few times

1. You can either click on the URL that is displayed after the deployment or you can enter this URL in your browser

2. Fill out as many copies of this form as you wish.

Fetch the data back from the Quask Testserver

1. Select Data |Fetch from the menu

2. Data is now transferred back from the server and is added to the database that is automatically created whenever you design a form

3. You can continue to fill in the form as you like. Simply Fetch Data whenever there is more data to retrieve

View the data and look at individual responses

1. Select Data |View from the menu

2. Select your form

3. You are now shown a spreadsheet display of your data. You can right-click in the top bar of the sheet for more options (labels instead of data, ordering, filtering)

4. Right-click on a line that contains a response and then select “Show Record in Preview” to see the data populated in the form

Export the data

1. There is a form that is pre-installed with a reasonable quantity of data to play with. 

2. Select “Data |Export” and you are shown various options. The Excel and the HTML exports are the most commonly used

3. FormArtist also includes exports to SPSS and Snap, which are third party data analysis tools we recommend and support.

Check your email

1. When you deployed, you specified the option that responses should also be returned as an email.

2. You email client should now show the responses for the form submissions you made

3. Also, note that there is an attachment. This attachment can be opened and will show the response data populated into the form itself.

4. You can forward this email to anyone. They will need to install the free form viewer plug-in (one time install for all forms). There is a link in the email to get the viewer

B. Playing with the Designer in more detail

1. Create a new form by selecting File|New Blank Form

2. You can now set the form properties from Edit|Form Properties

3. You can add objects by selecting them from the object toolbar (usually on the left) and then clicking on the form surface

C. Deployment Profiles

1. Forms can be deployed to IIS (ASP scripts) and Unix (PHP scripts) Servers.

2. No database is required as data is written as a simple XML text file

3. FormArtist allows you to create Deployment Profiles (Deploy|Deployment Profiles). A Profile maps to a Web Server and contains details about how FormArtist communicates with it.

4. Web Designers may have multiple clients with different servers. The Deployment Profile enables these to be mapped for ongoing use.

D. Email Notification

1. Quask FormArtist can notify an audience to fill in a form

2. Select Deploy|Notify Audience from the menu

3. This wizard can uses one of the following as the source of the email addresses

· FormArtist own address book (can import from data files)

· Outlook and other popular email software

· ACT!, GoldMine and Microsoft CRM

· ODBC Datasource

E. What technology do Quask FormArtist forms use?

· Forms are pure DHTML and require no plug-ins

F. Scripting – Building intelligence into forms

· Quask FormArtist operates either a dialog driven scripting or the ability to code Javascript manually.

· Dialog driven scripting is most commonly used

· Page-skipping behavior, validations and calculations are the most common uses of scripting

· For instance “If the Respondent clicks on Product A or Product B, then jump to the page named “Product Info” would be an example of page skipping logic

· “If someone has checked the ‘Male’ tickbox and have not answered the question “What brand of shaving foam do you use?” then show a message “You must answer question 4”

1. Add a command button to a form page (Insert|Action Button)

2. Right-Click and select “Scripting”

3. Click the checkbox next to “If the control is pressed”

4. You can now build a script

5. Please find more information on script building in the Help file.

G. Embedding a Quask form into a Web Page

· A form can appear in a pop-up window or it can be embedded into a web page. 

· This option is available from the Deploy menu

· Multi-page FormArtist forms embed seamlessly and page changes to not require the parent web-page to be reloaded.

· In the current version, you are required to specify an absolute page coordinate for the form within the parent web page. Future versions will allow forms to be embedded within table cells or appear at a varying location. For most web sites this is not a problem but for a small percentage where this may require that the hosting page has a style that works for Quask forms.

H. Opinion Meters

FormArtist has just released its new Opinion Meter functionality. The Quask Opinion Meter extends Web Poll functionality by allowing users to generate visually rich, multi-page forms and automating the results display process.

When a respondent submits data from a form, an XML results file (no database needed) is updated so that counts for each response to each question are stored in real time. The user can then be optionally directed to show the results page.

· The following objects can be included in an Opinion Meter : Tickbox, Matrix, Emoticon, List, Dropdown List, Picture Grid

· An object is included in the Opinion Meter by going to the General tab in Object Properties.

· A default results page is uploaded to the web server

· User defined results pages can be uploaded

· Forms and results are easily embedded into “parent” web pages

I. More on Styles

The “Styles” are a brand new feature that is aimed at reducing the form/survey development cycle to an absolute minimum. Quask provides some off-the-shelf styles and will be developing many more for future releases.

A very important point is that users can develop their own Styles in their own corporate layout. Regularly used questions and images can be stored in style sheets or the object library.

J. Integrating Forms into Websites, Portals & Intranets

FormArtist forms can be integrated with other systems in the following ways

· FormArtist Standard and Professional stores data in XML format. Developers can operate on these data files

· With the Professional version, data can be intercepted by the ASP or PHP script that receives a form’s data

· The Enterprise edition incorporates special “trigger” functionality that allows the developer to a) populate a form with data just before it is displayed to the Respondent and b) to intercept data as it is submitted by the respondent

· The Enterprise Edition also allows the developer to interact with the SQL Server database and extract data in this fashion

K. FormArtist versions

In all FormArtist versions, there are no limitations to the number of forms or responses.

Free Edition

Aimed at web designers, this edition allows the user to design visually rich forms for inclusion in web sites, web-polls or surveys where individual responses are emailed.

· Full design and scripting capabilities

· Form responses are emailed. Email destination can be determined based on form responses.

· Opinion meter (maximum 3 question may appear in results page)

· There is no FormArtist database created for forms.

Standard ($199)

This is aimed at business users, typically Marketing, HR, Customer Support, who are looking to perform surveys and analyze the results using Excel, Snap or CSV. Also, Web Designers are often asked by their organization or clients to produce surveys.

· As a form is designed, a database is automatically built.

· Data is stored on the Web server as a simple XML file

· When data is retrieved from the web server, it is added to the database

· Data can be exported as CVS

· Exports to Excel give bar charts and tables of results

Professional ($899)

· HTML Export and Upload

· Automated fetching of data and HTML exporting

· ODBC Field Mapping allows fetched data to be piped straight into ODBC datasources

· ACT!, GoldMine and Microsoft-CRM integration

· Free and Standard editions show “Powered by Quask” when the form submits, in the Excel and HTML exports as well as in the response emails. This can be suppressed.

· Further advanced features, such as email reminders for people who have not responded, are imminent.

Enterprise ($5999)

FormArtist Enterprise requires .NET to be installed on the web servers and a SQL Server 2000 database to be visible from the web servers. It is aimed at organizations with one or more of the following requirements

· Highest level of security or where no data of any sort may be written to the Web server.

· Environments where heavy volume or redundancy are required (load-balanced web servers)

· Custom integration where a developer wants to pre-populate a form with data before it is displayed to the user

· Custom integration where a developer wants to intercept and process data when it is returned from a form

· Files need to be uploaded as an attachment to a form

· Forms need to communicate with a web server while a form is being completed. Several form objects (list, text, numeric fields) can be populated with data returned from a server (searching etc.)

· A developer requires data to be stored in a server side database for integration or other purposes
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